
The information in this article is intended to provide guidance about the retiree benefit plans presently sponsored by Lumen Technologies, Inc. and doesn’t waive any reserved rights the 
company has with regard to the plans or their benefits, nor does this affect the terms of the written agreement specific to Legacy Qwest Pe-1991 and Legacy Qwest ERO’92 retirees. If 
there is any difference between the information in this article and the terms of the official plan documents, the terms of the official plan documents will govern. If you have questions 
regarding your benefits, please consult the Annual Enrollment Summary of Material Modifications (SMM), the Summary Plan Description, and prior SMMs or call the claims administrator 
for the plan or the Service Center directly. 

 

 
 

Learn about the Lumen MAPD + Dental plan option and how to enroll, co-hosted 
by Lumen, UnitedHealthcare and Businessolver 
 

Join us at one of these upcoming meetings to learn more. 

Mon., Oct. 23, 2023      
1:00 p.m. – 3:00 p.m. (CST) 
Meeting number: 2661 030 4266 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Mon., Nov. 6, 2023 
10:00 a.m. – 12:00 p.m. (CST) 
Meeting number: 2664 283 2340 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Fri., Oct. 27, 2023 
10:00 a.m. – 12:00 p.m. (CST) 
Meeting number: 2662 856 2996 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Fri., Nov. 10, 2023  
10:00 a.m. – 12:00 p.m. (CST) 
Meeting number: 2660 335 3207 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Mon., Oct. 30, 2023 
10:00 a.m. – 12:00 p.m. (CST) 
Meeting number: 2664 009 1438 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Mon., Nov. 13, 2023 
2:00 p.m. – 4:00 p.m. (CST) 
Meeting number: 2660 235 8137 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Fri., Nov. 3, 2023 
2:00 p.m. – 4:00 p.m. (CST) 
Meeting number: 2661 360 1327 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 

Fri., Nov, 17, 2023 
10:00 a.m. – 12:00 p.m. (CST) 
Meeting number: 2662 690 5090 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

 
 

 

 

https://uhc.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=uhc&service=6&rnd=0.658001875659628&main_url=https%3A%2F%2Fuhc.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000693428e299b630d95c8be725a42d5809598177da2ceecba0dc269b1b1badc973b%26siteurl%3Duhc%26confViewID%3D271042216043005087%26encryptTicket%3DSDJTSwAAAAYefQ0hsHvIStQ_w3OUlcz-LvbV4P1CfA5nxXwTDtBXzA2%26
https://uhc.webex.com/uhc/onstage/g.php?MTID=ed25409034f40e4acfcfbb280589c41b3
https://uhc.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=uhc&service=6&rnd=0.8265586706096841&main_url=https%3A%2F%2Fuhc.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000660a34e908298f8f9afb4e6792007aa58de91fc082bb309e41a5e11c9a11c1e17%26siteurl%3Duhc%26confViewID%3D271042821714134614%26encryptTicket%3DSDJTSwAAAAbYC5MLh_F51iOvXaJOyGr7y0Wv5yDebyHo5G060xQ6PA2%26
https://uhc.webex.com/uhc/onstage/g.php?MTID=e0982f65ff1786473b03bc55e3f0aa268
https://uhc.webex.com/uhc/onstage/g.php?MTID=e268fcf2a68b0d6aebcdd58b634d0abea
https://uhc.webex.com/uhc/onstage/g.php?MTID=e37585c52791cb23bbf9046e75006c1db
https://uhc.webex.com/uhc/onstage/g.php?MTID=e3d4fb9943cb213f70df1ac77621ae4f5
https://uhc.webex.com/uhc/onstage/g.php?MTID=e2e6f03fe3a7528a60a4a46639e0dac13
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Wed., Nov. 8, 2023 
12:00 p.m. – 1:30 p.m. (CST) 
Meeting number: 2660 535 2367 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 
 

Wed., Nov. 15, 2023 
12:00 p.m. – 1:30 p.m. (CST) 
Meeting number: 2661 692 3803 
Event password: Lumen!2023 
To connect to audio, dial: 877-336-4440 
Then enter access code: 9403514 
Click here to join meeting 

 

To join the online meeting: 
1. Click on the link for the meeting you want to attend. 
2. Enter your name, email address and the Event password. 
3. Click the “Join Now” button to join the meeting. 
4. Connect to hear the presentation by dialing 877-336-4440, then enter access code 9403514. 

 
To dial in only for the online meeting: 

1. Call 877-336-4440, TTY 711, to hear the presentation. 
2. Follow the instructions that you hear on the phone. 

 

Need help? 
Call Customer Service at 844-588-5873, TTY 711, Mon-Fri, 8 a.m. to 8 p.m. local time. 

https://uhc.webex.com/uhc/onstage/g.php?MTID=e3faef38149107cb28239a517786a0eb9
https://uhc.webex.com/uhc/onstage/g.php?MTID=e4e5d3a1f86652eb97f00e70b0cfde500

