
 

The information in this article is intended to provide guidance about the retiree benefit plans presently sponsored by Lumen Technologies, Inc. and doesn’t waive any reserved rights the 
company has with regard to the plans or their benefits, nor does this affect the terms of the written agreement specific to Legacy Qwest Pe-1991 and Legacy Qwest ERO’92 retirees. If 
there is any difference between the information in this article and the terms of the official plan documents, the terms of the official plan documents will govern. If you have questions 
regarding your benefits, please consult the Annual Enrollment Summary of Material Modifications (SMM), the Summary Plan Description, and prior SMMs or call the claims administrator 
for the plan or the Lumen Health and Life Service Center directly. 

 

Plan ahead with the Surest Health PPO or Surest Select Health PPO 
 
Non-Medicare eligible 
The Surest Health Plans are designed to show cost and coverage details before a visit to help you find care that fits your 
health needs, lifestyle, and budget. 
 
Features worth noting: 

• No deductible  

• Upfront copays to help you find ways to save 

• Large, national UnitedHealthcare network  

• Get 30- or 90-day supply prescriptions at retail pharmacies or by mail order 

 
If you transition from the CDHP and have a remaining balance in your Health Reimbursement Account (HRA), your funds 
will rollover automatically into a Spenddown HRA account and be available on Feb. 1.  Once the funds are available you 
will receive a Health Care Spending Card and not be required to manually submit a request for reimbursement.   
  
To learn more about Surest, visit lumen.com/joinsurest or watch the Surest Annual Enrollment webinar replay.   
 
 

 

 

 

https://lumen.com/joinsurest
https://vimeo.com/1027037365/f853c8688e?ts=0&share=oe25
https://vimeo.com/1027037365/f853c8688e?ts=0&share=oe25

